
 
OIL FILLED HEATER 

MODELS : R500/80F Series 

         
 

 

PLEASE READ AND SAVE THESE 
INSTRUCTIONS 

 
This product is only suitable for well insulated spaces or occasional 

use. 



IMPORTANT SAFETY INSTRUCTIONS: 
 
 This appliance can be used by children aged from 

8 years and above and persons with reduced 
physical, sensory or mental capabilities or lack of 
experience and knowledge if they have been 
given supervision or instruction concerning use of 
the appliance in a safe way and understand the 
hazards involved.  

 Children shall not play with the appliance. 
Cleaning and user maintenance shall not be 
made by children without supervision. 

 Children of less than 3 years should be kept away 
unless continuously supervised. 

 Children aged from 3 years and less than 8 years 
shall only switch on/off the appliance provided 
that it has been placed or installed in its intended 
normal operating position and they have been 
given supervision or instruction concerning use of 
the appliance in a safe way and understand the 
hazards involved. Children aged from 3 years and 
less than 8 years shall not plug in, regulate and 
clean the appliance or perform user maintenance. 

 CAUTION-Some parts of this product can 
become very hot and cause burns. Particular 
attention has to be given where children and 
vulnerable people are present. 

 If the supply cord is damaged, it must be replaced 
by the manufacturer, its service agent or similarly 



qualified persons in order to avoid a hazard. 
 The heater must not be located immediately 

below an electrical socket-outlet. 
 Don’t use this heater in the immediate 

surroundings of a bath, a shower or a swimming 
pool. 

 Do not use this heater with a programmer, timer, 
separate remote-control system or any other 
device that switches the heater on automatically, 
since a fire risk exists if the heater is covered or 
positioned incorrectly. 

 WARNING: In order to avoid overheating, do not 

cover the heater.  
 Keep the device at a minimum distance of one 

meter from flammable objects such as curtains, 
textiles ... 

 CAUTION: In order to avoid a hazard due to 
inadvertent resetting of the thermal cut-out, this 
appliance must not be supplied through an 
external switching device, such as a timer, or 
connected to a circuit that is regularly switched on 
and off by the utility. 

 This heater is filled with a precise quantity of 
special oil. Repairs requiring opening of the oil 
container are only to be made by the 
manufacturer or his service agent who should be 
contacted if there is an oil leak. 

 When scrapping the heater, follow the regulations 
concerning the disposal of oil. 

 Regarding the instructions for fixed installation, 
thanks to refer to the below paragraph of the 



manual. 
 Means for disconnection having a contact 

separation in all poles must be incorporated in the 
fixed wiring in accordance with the wiring rules. 

 
I / ELECTRICAL CONNECTION 
 
 Your heater must only be installed in a fixed 

position in accordance with national installation 
rules.  

 INDOORS USE ONLY  
 This installation must be done by a qualified 

electrician to avoid any danger. 
 
 Attention: Connect the three conductors of the 
supply cable to a connection box in respecting the 
polarities as below: 
- Live: Brown 
- Neutral: Blue 
- Black: Pilot wire 
Warning: this product shall be installed in the 
volume 2 or outside volume only according to the 
national wiring rules  
Note: The above drawing is for reference only. 
We suggest that you to contact a professional 
electrician for assistance. 
  



 

If you are not sure, we suggest that you to contact a 
professional electrician for assistance. 
 
Mounting the device 
 
To install your device: 
Make sure distances to walls and objects are 
respected. 
1. Use the screws, dowels and brackets supplied 

by the manufacturer. 
2. For drilling dimensions, see the drilling template. 
3. Read the instructions for the steps on the 

installation as shown on the next page. 
 

Outside volume 

Ground 

Hidden volume 



Caution: Before switching on the appliance make 
sure that the radiator is correctly fixed to the wall. 

 

 
 

 



 
 

 
 
II / TECHNICAL SPECIFICATION 
 
Radiator supply: 230V~  50Hz 
Power: 1000W, 1500W, 2000W, 
 

 
 



 
TECHNICAL CHARACTERISTICS OF THE THERMOSTAT 
-Under wire control mode, 6 modes are available: 1) comfort, 2) comfort-
1, 3) comfort-2, 4) Economic, 5) anti-frozen 6) Power off 
-Performance of regulation: +/- 1ºC 
-Range of temperature control: + 7ºC to + 30ºC 
-Protection: IP24 
 
 
 
 
 
 
III /  OPERATION 
 
1 / Description of the control panel 
 

 
 
 

 

 
ON / OFF button 

 

 
MODE button  

 
 
 UP button  

 
 
DOWN button 

  



 
To switch on or off your heater, press briefly the ON / OFF button. After 

pressing button, your heater turns into COMFORT mode. 
 
To change the modes, press the Mode button. Each time you change the 
MODE as follows: COMFORT MODE - ECONOMIC MODE-
ANTIFREEZE MODE- PROGRAM MODE-PILOT WIRE MODE. 
 
 
 
 
 
 
 
 
 
2 / LED display 
 
MODE Description 

 
Week (1 to 7) 

 
TIME 

 
Pre-recorded programs (P1 to P9) 

 
TEMPERATURE 

 
COMFORT MODE 

 
ECONOMIC MODE 

 
ANTIFREEZE MODE 

 
PROGRAM MODE 

 
PILOT WIRE MODE 

 
Window detection 

 
KEYBOARD LOCK (except ON / OFF) 

 
Heating indicator 

COMFORT MODE (0 to 24H) 



ECONOMIC MODE (0 to 24H) 
 

 COMFORT MODE  
This is the normal operating mode of your radiator. The unit operates until the 
room temperature reaches the set temperature set previously. The pre-set 
temperature is 19ºC. Put your radiator in COMFORT MODE when the rooms are 
occupied. 

ECONOMIC MODE  
This is the economic position that provides a temperature lowering of about 3.5 º
C compared to the temperature in the COMFORT MODE position. The pre-set 
temperature is 15.5ºC. Use the ECO MODE when the rooms are unoccupied. 
If you want to increase or decrease the COMFORT MODE and ECONOMIC 
MODE temperature press the UP / DOWN buttons to increase or decrease the 
desired temperature in steps of 1ºC. The minimum possible temperature is 7ºC 
and the maximum temperature is 30ºC. 

ANTIFREEZE MODE  
Your radiator is set to guarantee a minimum temperature of 7ºC in your room, 
this allows you to avoid any risk of frost. Use this position when the 
rooms are unoccupied for long periods of time (holidays for example.) 
 

PROGRAM MODE  
When you first use your radiator (or after a power failure), you must set the time 
and day of the week (To modify a program): 

 

1. Press the ENTER button for 3 
seconds until the time flashes 
("00"). 

 

 

2. Set the hours first by pressing 
the UP button and DOWN 
button, 

 



 

3.  Press ENTER. until minutes 
flash ("00"), then set the minutes 
by pressing the UP and DOWN 
buttons, 

 

 

4. Press ENTER.week flashes ("1") 
    Then UP and DOWN buttons 

select the day of the week 1 = 
Monday, 2 = Tuesday, 3 = 
Wednesday, 4 = Thursday, 5 = 
Friday, 6 = Saturday, 7 = 
Sunday, then press ENTER. 

 

 

5. Choose the desired program 
(P1-P9) for day 1 (MONDAY) by 
pressing UP and DOWN to 
switch between programs. 

 

 

6. Once you have selected the 
program for day 7 (SUNDAY), 
press ENTER to return to the 
Home screen.                                  

 

 

Instructions: 
MODE Description 

 Monday 

 TIME 

 P1 program 

 Setting temperature 

 PROGRAM MODE 

 COMFORT MODE  

 Heating  

 
Work time : 3 seconds 
on, 1 second off 



 

7. To edit a program (P1 to P9) 
Example: Edit the P1 program. 
 
a. Press the ENTER button for 3 
seconds until the time flashes 
("08"). 

 

b. Then press ENTER. 
flashes ("38"). 

 

c. Then press ENTER. flashes "1". 

 

d. Then press ENTER.  

 

e. Press the ENTER button for 3     
seconds. Until program P1 
flashes.Then set the program P1 by 
pressing the UP and DOWN buttons, 
(Press UP run COMFORT  MODE, 
Press DOWN run ECONOMIC MODE) 

 

f. Press ENTER to return to the home 
screen. 

 
 
 
 



 
The next step is programming your radiator for each hour (from 00:00 to 24:00) 
of each day of the week (1 to 7). For each hour you must choose either 
COMFORT MODE or ECONOMIC MODE. 
 
Press UP to have your heater operate in COMFORT MODE during this time or 
DOWN to operate on the ECONOMIC MODE.  
 
Once you have made your selection for the day, you can: 
a. Press ENTER to move to the next day. 
b. Modify the day by continuing to press the UP / DOWN keys until you have 
created a program that satisfies you. 
 
 
 
 
 
 

Pre-recorded programs P1 to P9 

 
P1:  Comfort  mode   from 
6H to 22H59.  
 Economy  mode from 23H  
to 5H59 
Example: living room during 
the day. 

 
P2: Comfort  mode from 
19H  to 6H59. 
Economy  mode from 7H  to 
18H59 
Example: bedroom in the 
evening. 



 
P3: Comfort mode from 6H 
to 9H59 and from 16H to 
22H59. 
Economy mode from 10H to 
15H59 and from 23H to 
5H59. 
Example: living room in 
working day. 

 
P4: Comfort mode from 6H 
to 9H59, from 12H to 14H59 
and from 16H to 22H59. 
Economy mode from 23H to 
5H59 and from 10H to 
11H59.and from 15H to 
15H59. 
Example:  day of rest. 

 
P5: Economy mode all day. 

 
P6: Comfort mode all day. 

 
P7: Comfort mode from 16H 
to 22H59. Economy mode 
from 23H to 15H59.  
Example: evening. 

 
P8: Comfort mode from 
6H to 12H59, 22H to 23H59. 
Economy mode from 24H 
to 5H59. 
Example: morning  



P9:  Comfort mode 8H to 
17H59. Economy mode 
from 18H to 7H59. 
Example: Office during the 
day. 

 

 

PILOT WIRE MODE  
The appliance will be controlled by the external control box. Under wire control 
mode, 6 modes are available: 1) comfort, 2) comfort-1, 3) comfort-2, 4) 
Economic, 5) anti-frozen 6) Power off 
 

KEYBOARD LOCK  
 
The screen is locked and the buttons stop responding. (except ON / OFF) 
To activate Child Lock, press the UP button and DOWN button at the same time 
for 3 seconds until the padlock appears. Press the UP button and DOWN button 
for 3 seconds again to disable child lock. 
 

Temperature display: 
It is possible to check which temperature is read by your device. To verify, press 
DOWN for 3 seconds when your thermostat is off. 
The displayed temperature is the one used by your radiator to operate. 
Screen standby: After 60 seconds, the screen will automatically switch to 
standby. Press any button to wake him up. 

Advanced Settings feature: 

 

To change the configuration of the 
temperature sensor: it is possible to 
correct the temperature read by your 
radiator. Press and hold DOWN for 3 
seconds when your thermostat is off to 
access this feature. (Example: ambient 
temperature 18℃) 

 
This will change the behavior of your radiator. Press UP for 10 seconds when the 
heater is off. You can change 2 functions, Press ENTER F0 to F2. 
Indoor temperature compensation and open window mode. 



F0    Temperature compensation 

 

"+" Function for a higher temperature 
"-" function for a lower temperature. 
Adjust the temperature in steps of -5 to 

+5 degrees. 

 
If it is different from the temperature you find by other means of measurement, 
you can adjust this gap. A difference of 1℃ is normal and does not require 
adjustment. You can adjust by removing or adding up to 5℃. 
 
Example: you measure 20℃ thanks to a measuring device, after measuring the 
temperature by the product, you see that it reads 17℃, so there is 3℃ difference, 
adjust by adding 3℃. 

F2   "Open window" function  

 

Press "+" or "-" to program the ON / 
OFF function. 

 



 

 
 
In heating mode, when the room 
temperature drops by 2℃ for 5 
minutes, indicating that the window 
open mode is activated, the heating 
function stops. 
  
 
 
 
The heating mode is reactivated 
automatically after 65 minutes. 
However, you can re-activate the 
heating mode by manually pressing the 
"On" button. In "On" mode, the function 
disappears and the heating functions 
normally. 

 

Factory Reset: Press ON / OFF button for 10 seconds to reset your 
thermostat and reinstall the factory default configuration. Watch out the time, the 
day of the week, your COMFORT and ECO temperature levels as well as your 
weekly programming will all be lost. 
 
Memory function during power failure 
If a power supply malfunction occurs suddenly, the heater is turned off. When the 
unit is electrically powered again, there is no need to reprogram it except the 
"Time" and "Timer" functions. 

 
Information requirements for electric space heaters 
Model identifier: R500/80-200F 

Item Symbol Value Unit Item Unit 

Heat output Type of heat input, for electric storage local space 
heaters only (select one) 

Nominal heat output Pnom 2.0 kW 

Manual heat charge control, with integrated thermostat 

No 

Minimum heat output 
(indicative) Pmin 0 kW 

Manual heat charge control with room and/or outdoor 
temperature feedback 

No 



Maximum continuous heat 
output Pmax,c 2.0 kW 

electronic heat charge control with room and/or outdoor 
temperature feedback No 

Auxiliary electricity 
consumption 

   Fan assisted heat output No 

At nominal heat output 

elmax 0 kW 
Type of heat output/room temperature 
control(select one) 

 

At minimum heat output 
elmin 0 kW 

Single stage heat and output and no room temperature 
control No 

In standby mode elSB 0.000 kW 
Two or more manual stages, no room temperature 
control No 

    With mechanic thermostat room temperature control 
No 

    With electronic room temperature control 
No 

    electronic room temperature control plus day timer 
No 

    electronic room temperature control plus week timer 
Yes 

    Other control options(multiple selections possible)  

    room temperature control, with presence detection 
No 

    room temperature control, with open window detection Yes 

    
With distance control option No 

    With adaptive start control No 

    With working time limitation No 

    
With black bulb sensor No 

Contact details: Name and address of the manufacturer or its authorised representative 

 
 
Model identifier: R500/80-150F 

Item Symbol Value Unit Item Unit 

Heat output Type of heat input, for electric storage local space 
heaters only (select one) 

Nominal heat output Pnom 1.5 kW 

Manual heat charge control, with integrated thermostat 

No 

Minimum heat output 
(indicative) Pmin 0 kW 

Manual heat charge control with room and/or outdoor 
temperature feedback 

No 

Maximum continuous heat 
output Pmax,c 1.5 kW 

electronic heat charge control with room and/or outdoor 
temperature feedback No 

Auxiliary electricity 
consumption 

   Fan assisted heat output No 



At nominal heat output 

elmax 0 kW 
Type of heat output/room temperature 
control(select one) 

 

At minimum heat output 
elmin 0 kW 

Single stage heat and output and no room temperature 
control No 

In standby mode elSB 0.000 kW 
Two or more manual stages, no room temperature 
control No 

    With mechanic thermostat room temperature control 
No 

    With electronic room temperature control 
No 

    electronic room temperature control plus day timer 
No 

    electronic room temperature control plus week timer 
Yes 

    Other control options(multiple selections possible)  

    room temperature control, with presence detection 
No 

    room temperature control, with open window detection 
Yes 

    
With distance control option No 

    With adaptive start control No 

    With working time limitation No 

    
With black bulb sensor No 

Contact details : 
Heat Design, 30 – 60 Hawthorn Road, Western Industrial Estate, Naas Road, 
Dublin 12. D12 E2WF. T 01 – 4089192.  

 
Model identifier: R500/80-100F, R500/80-100F1 

Item Symbol Value Unit Item Unit 

Heat output Type of heat input, for electric storage local space 
heaters only (select one) 

Nominal heat output Pnom 1.0 kW 
Manual heat charge control, with integrated thermostat 

No 

Minimum heat output 
(indicative) Pmin 0 kW 

Manual heat charge control with room and/or outdoor 
temperature feedback No 

Maximum continuous heat 
output Pmax,c 1.0 kW 

electronic heat charge control with room and/or 
outdoor temperature feedback No 

Auxiliary electricity 
consumption 

   Fan assisted heat output No 

At nominal heat output 
elmax 0 kW 

Type of heat output/room temperature control 
(select one) 

 

At minimum heat output 
elmin 0 kW 

Single stage heat and output and no room temperature 
control No 

In standby mode elSB 0.000 kW 
Two or more manual stages, no room temperature 
control No 



    With mechanic thermostat room temperature control 
No 

    With electronic room temperature control 
No 

    electronic room temperature control plus day timer 
No 

    electronic room temperature control plus week timer 
Yes 

    Other control options(multiple selections possible)  

    room temperature control, with presence detection 
No 

    room temperature control, with open window detection 
Yes 

    With distance control option No 

    With adaptive start control No 

    With working time limitation No 

    
With black bulb sensor No 

Contact details: 
Heat Design, 30 – 60 Hawthorn Road, Western Industrial Estate, Naas Road, 
Dublin 12. D12 E2WF. T 01 – 4089192.  

 
Maintenance : 
TURN OFF THE UNIT BEFORE ANY MAINTENANCE. 
Clean with a soft damp cloth. 
Always disconnect the appliance and let it completely cool before 
any maintenance. 
 
Clean your appliance at least once a year with a vacuum cleaner to 
remove any dust deposits. 
Never immerse the device in water or any other liquid. 
 
The coating of your radiator ensures perfect and unalterable protection. 
To clean it, use only a neutral detergent (cleaner or non-abrasive 
solvent). The thermostat housing is made of plastic, do not use solvents 
for maintenance. 
Any repair must be carried out by the manufacturer, its representatives 
or by the after-sales service. 
 
 
 
 
 
 
 
 
 
 



 
WARNING 
Never cut the power cable supplied with your radiator, if it is cut, the 
electrical part of the radiator can not be guaranteed. Never try to open 
the radiator even when it is not electrically powered. 
 
IMPORTANT: Temperature changes are normal when using an electric 
thermostat in case of electrical changes, or changes in ambient 
conditions outside the room. The set value is correct for radiators 
installed in standard environments. It is normal for the regulation to be 
different for the same temperature in two different atmospheres 
(environmental influence). 

 
 
 

 
 
 
 

This symbol indicates that this product contributes to 
the protection of the environment by applying the 
WEEE Directive 2012/19/EU. Disposal of used 
electrical and electronic equipment with household 
waste or in the environment is prohibited. They are 
asked to take them to one of the selective collection 
centers planned by the municipal administration to 
ensure their recycling. You also have the option of 
depositing your product at your distributor if you buy 
a product of the same type. By respecting this 
approach, you contribute to the preservation of 
natural resources and the protection of human 
health. 

 
 
 
 
 
 
 
 
 
 
 
 

Heat Design, 30 – 60 Hawthorn Road, Western 
Industrial Estate, Naas Road, Dublin 12. 
 

T: 01 408 9192  F: 01 408 9193 
 


